
SMS Terms & Conditions

DR. INZINNA PSYCHOLOGICAL SERVICES PLLC

183 DRAKE AVE APT 1A, NEW ROCHELLE, NY 10805

info@drinzinna.com ( 914-785-7742 )

1. SMS Consent Communication

Information, including phone numbers, obtained as part of the SMS consent process will not be shared
with third parties or affiliates for marketing or promotional purposes.

2. Types of SMS Communications

If you have consented to receive text messages from Dr. Inzinna Psychological Services PLLC, you
may receive text messages related to customer care, appointment scheduling, appointment reminders,
responses to inquiries, and other service-related communications.

Example message:

“Thank you for reaching out to Dr. Inzinna Psychological Services PLLC. We have received your
inquiry and will follow up with you as soon as possible. For further questions, feel free to reply to
this message or contact us at (914) 785-7742.”

3. Message Frequency

Message frequency may vary depending on the type of communication. For example, you may receive
up to 10 SMS messages per week related to customer care, appointments, scheduling, billing, or
service-related matters.

4. Potential Fees for SMS Messaging

Standard message and data rates may apply depending on your mobile carrier’s pricing plan. These
fees may vary if messages are sent domestically or internationally.

5. Opt-In Method

You may opt in to receive SMS messages from Dr. Inzinna Psychological Services PLLC in the
following ways:

• By messaging us first.

• By providing your phone number and giving consent to receive SMS/text messages.

• By checking an SMS consent checkbox on an online contact, intake, or appointment request form,
when available.

6. Opt-Out Method

You may opt out of receiving SMS messages at any time by replying “STOP” to any SMS message you
receive from us. You may also contact us directly to request removal from our messaging list.

7. Help



If you need assistance, reply “HELP” to any SMS message you receive from us. You may also contact
us directly at (914) 785-7742 or info@drinzinna.com.

8. Standard Messaging Disclosures

• Message and data rates may apply.

• You may opt out at any time by texting “STOP.”

• For assistance, text “HELP” or contact us at (914) 785-7742 or info@drinzinna.com.

• Message frequency may vary.

• Please review our Privacy Policy for more information about how we protect your information.


